Figure 3: Process map showing the CAA collection and publication of Airline data.
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Figure 4: Process map showing CAA collection and publication of Airport data.
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*Approximately sixty
mainland airports report

+Agents report passenger
data to the airport
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*CAA publish data on
passenger numbers
monthly and annualy.

Figure 5: Process map showing the flow of communication between data suppliers to output
producers

Airport Authorities and Airlines Civil Aviation Authority

® User guidesand user
guidance links on website
® YouTube recordings

® Regular contact via
telephoneand email

® Face to face meetings
® User feedback

® Contact details
® Email communication

Figure 6: Process map showing the quality assurance checks by data suppliers
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Figure 7: Process map showing the quality assurance method from NAES to users
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Figure 8: Process map showing the overall flow of Airline and Airport from suppliers to ONS

Airline and Airport data providers

» Repeort monthly data through a
secure portal

Civil Aviation Authority

» Comprehensive coverage

« Impartial statistics, created using the
Official Statistics Code of Practice

« Regular communication with data

providers
+ Comprehensive quality checks
» Revisions policy

» Quality assurance principles
» Aggregate final output

sBank of England
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